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Revision History

Date Note
July 2011 First publication
July 2011 Increased the version number with the release of 1.0.0.1
Nov. 2011 Increased the version humber with the release of 1.0.1.0
June 2013 Increased the version nhumber with the release of 1.1.0.0
-Add the CL-S66xx to a supporting printer model.
Add a function to receive configuration.
-Function to save of the configuration at the time of the end, and reflection
of the configuration at the time of the start are added by “Filename.ini" file.
Oct. 2014 Increased the version nhumber with the release of 1.2.0.0
-Add the CL-E720 to supporting printer models.
-Add a choice of receive data type as “Information”.
Oct. 2015 Increased the version humber with the release of 1.2.0.1
-Fixed the bug which fails to receive configuration via USB in some cases.
Nov. 2015 Increased the version number with the release of 1.2.0.2
July 2016 The program name is changed from "BarcodePrinterUtility" to
"LabelPrinterUtility".
The program version number is increased to 2.0.0.0 and this was applied to
this document accordingly.
The main features and differences are:
-The operating language is now selectable from English, Japanese,
Simplified Chinese or Korean
-The window size becomes adjustable.
-"Easy" tab is added.
-Minor bugs are fixed.
Oct. 2016 Increased the version nhumber with the release of 2.0.1.0
Sept. 2017 Increased the version number with the release of 2.0.2.0
Jan. 2018 Increased the version humber with the release of 2.0.3.0
Aug. 2018 Increased the version number with the release of 2.0.4.0
Oct. 2018 Increased the version humber with the release of 2.0.5.0
Apr. 2019 Increased the version number with the release of 2.0.6.0
Oct. 2019 Increased the version number with the release of 2.0.7.0
Dec. 2019 Increased the version humber with the release of 2.0.8.0
-"Sensor Adjustment" tab is added.
May. 2020 Increased the version humber with the release of 2.0.9.0

-Change image of "Sensor Adjustment" tab.
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1. Getting Started

Utility Features Overview

This utility is to configure the Citizen CL-S /CL-E printer series from Windows computer.

Main features

are: "Send Configuration" is to send new settings to a printer, "Receive" is to inquire the current settings of

the printer, “Sensor Adjustment” is to adjust the media sensor of the printer, "Export..." is to save settings

into a local file, "Import..." is to read settings from a local file.

The exporting/importing features allow you to keep certain settings and utilize them anytime.

Global Config
Config Set

Page Setup
Print Speed

Print Darkness

Darkness Adjust

Continuous Media Length
Vertical Position
Horizontal Shift

Vertical Image Shift

Systemn Setup
Sensor Level

Paper End Level
Error Reporting

Buzzer Select

Metric/Inch

%} LabelPrinterUtility 2.0.8.0

I |CONFIG SET 1

Easy Standard | Advanced | Information | Sensor Adjustment| [~ Check/Uncheck All Ttems

|6 1S
10

o =

[ |oT

-

OUTSIDE

-

=

r _|:' DOTS

1.7

-

2.80

v
v

[ |OM PRINTING  ~

~

OFF

[~ |EXEC/ERROR ~

-

INCH

-

=~

Auto Side Shift |0

I |REFJ\R AD] SENSOR

™ |SEE THROUGH

Media Sensor

I~ |oFr

[1.38
Small Media Adjustment ™ |OFF
Small Media Length [ | 1.00
Symbaol Set: ™ |pm
Standby Mode [~ |OFF
Standby Timer

™ |on

™ |oFF
Control Code [ |5TD
Emulation Select [ |Dm4

s = um

LefLed L flef Ll Lef ] <]

- o X
English hd
Printer Model:
| CL-54xx -]
|Citizen CL-E321 -
USBOO1
" COM / VCOM:
CoM1:
€ LPT:
LPT1:
¢ UsB:
|usB001

" 1P Address
|192.168. 0.1

0100

‘ Send Configuration ”

Import... ‘ Export... |

Receive STANDARD ~

E:(it|

Restore Defaults |
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System Requirements and Languages

Windows 7 Professional SP1 or greater operating system required. This utility checks the current
operation language and starts up either with Japanese, Simplified Chinese, Korean or English. You can
also change the language manually.

%} LabelPrinterUtility 2.0.8.0 - O bt

Easy Standard | Advanced | Information | Sensor Adjustment| [~ Check/Uncheck All Ttems

Global Canfig C Printer Model:

Config Set ™ |conFiG SET1 = |CL-54x0x

Page Setup I/F:

Print Speed |6 1S +| Auto Side Shift jo = DOTs ' Driver Name

Print Darkness |10 = r |REAR AD] SENSOR J |C'rtb:en CL-E371 j

Darkness Adjust o =] Meds Sensor [ |SEE THROUGH  ~| USBO0L
r[oT r |OFF J " COM | VCOM:
I~ |ouTsmE 138  |mew -] com: -l 4

Continuous Media Length [ W ’m Small Media Adjustment[™ |OFF j " LPT:

Vertical Position fo.00 [mcH ~| smalMedalength ["[1.00  [mcH  +] jLpT1:

Horzontal Shift [o.00 [mcn ~| symbol Set ™ [pm | " UsB:

Vertical Image Shift r[o.00  [mcH x| |usBoO1

r — DOTS " 1P Address

|192.168.D.1

Systemn Setup

Sensor Level 1.7 W Standby Mode [~ |OFF - 9100
Paper End Level [ |2.80 v Standby Timer |5 4: MIN
Error Reporting [ |ON PRINTING =  [on ‘ Send Configuration ”
[ |OFF [ |OFF Import... ‘ Export... |
Buzzer Select [~ |EXEC/ERROR +| Control Code [ |sTD b Receive STANDARD ~
Metric/Inch [ |IMCH | Emulation Select [ |DM4 - v
Restore Defaults | Exit |

This utility was tested with,
+ Windows 10 x64
-+ Windows 8.1 x64
+ Windows 8 x86
- Windows 7 Professional SP1 x86 Japanese
- Windows 7 Professional SP1 x64 English
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Installing the Utility

This utility is provided as “BarcodePrinterUtility.exe” file format. Simply place the
exe file into your computer and run it. This utility generates two files when exiting:
“LabelPrinterUtility.ini” which keeps the selected printer model name and interface,

“"Recent.dat” which keeps all setting values.
LabelPrinterUtili If the files exist when starting up, the saved values will be reflected to the utility UL.
ty.exe If the files don't exist, default values will be set. This means it always starts up
with default values when the utility is being started up in a non-writable media.

Quick Start
Start up the “LabelPrinterUtility.exe”, then,
1. Select your printer model to configure.
2. Select the interface which you are using with the printer.
3. Select item(s) you wish to configure.
Note that the utility only configures the item(s) with the checkbox “checked”.
4, Press [Send Configuration].
In most cases, the printer beeps and restarts when the configuration is successfully set.

¥} LabelPrinterUtility 2.0.8.0 - O -

Easy Standard lAdvanced] Inforrration | Sensor Adjustment| [~ Check/Uncheck All Ttems English
~ Global Config & Printer Model;
Config Set I |conFigseT1  ~| lebsaoc 1, =
~Page Setup IF:
Print Speed Mlers  ~] Autoside Shit ~[o =l pots & 2
Print Darkness Mo = sersorselect T |RERADISENSOR  ~] [Citzen k3227 =]
Darkness Adjust o =] Meda Sensor I [see THROUGH  ~| USBOO1
Frint Method = Iﬁ Top Farm Sensor = |OFF j " COM / VCOM:
Ribbon Winding Direction T [ouTsIDE ~| Top Fom Length el FETI T [com: = ﬂl
Continuous Media Length [ Wlm Small Media Adjustment[ |[}|:|: _( |I LD
Vertical Position I_WIM Small Media Length [~ [1.00  |NcH  ~ |LpT: 2. E
Horizontal Shift | W Im Symbol Set ™ |pm - " USB:
Vertical Image Shift 000 [men~] [usBooz 1
Wertical Image Shift | I_:I, DOTS 3. ¢ 1P Address
e 192 .168 . 0 . 1
Sensor Level 1 IT v Standby Mode 1 Iﬁ Port Murnber: IW
Paper End Level [ W v Standby Timer [ Iﬁ MIN __N
Error Reporting ™ [on PRINTING =] PIE Status ™ [on -] — m
Cover Dpen Sensar I~ |oFF ~| PHE &larm [~ |oFF v Import... ‘ Export... |
Buzzer Select I Im Control Code | Iﬁ Receive ’m
Metric/Inch ] m Emulation Select ] m v -
Restore Defaults | = |
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2. Interface

Printer Driver

If you select a printer driver as interface, the utility uses the printer port of the printer driver. The drop

down list shows the printer driver(s) you have in your Windows computer.

%} LabelPrinterUtility 2.0.8.0 - O d
Easy Standard |Advanced| Information | Sensor Adjustment | [~ Check/Uncheck All Items IEngIlsh -
~ Global Config A Printer Model:

Config Set [~ |conFG SET1 =] |cLEz21/0LE331 -]

—Page Setup CIfF:

Print Speed I-IEl IPS vI Auto Side Shift Mo - DoTsS O TR TETE
Print Darkness r I 10 _.j Sensor Select | |RE.-'-\R AD] SENSOR j |C'rtizen CL-E321 j
Darkness Adjust o =] Medi Sensor [ |SEE THROUGH |
Citizen CL-E720
Print Method r ITT 'I Top Form Sensar = IOFF j Citzen CL-S400DT
Ribbon Winding Direction [~ |OUTSIDE ~| Top Form Length | |INCH | Citzen L5321
gl 2 gl Citizen CL-5700
Continuous Media Length |_|4.00 IINCH vI Small Media Adjustment[ IDFF j Fax )
Microsoft Print to PDF
Vertical Position [oo0 [men~]| smalMedmiength [~ [100  [mon -] Microsoft XPS Document Wri
Horizontal Shift ™~ [o.00 IINCH ~| symbol Set e - " UsB:
Vertical Image Shift mao0  [meH~] fuseoo1 =
Wertical Image Shift I_I _lj DOTS " 1P Address
192 .168 . 0 . 1
— System Setup I
Sensor Level r I 1.5 " Standby Mode [~ |on - Port Mumber; | 9100
Paper End Level I_IB.UU W Standby Timer I_I _.j MIN =
Error Reporting I~ |oH PRINTING | FPHE Status I~ |on = Send Configuration |
Cower Open Sensar = IOFF 'I PHE Alarmn = IOFF vl Import... | Export... |
Buzzer Select I~ |ExEC/ERROR  +| Control Code I~ |sTo0 h Receive | STANDARD ~
Metric/Inch - |INCH vI Ermulation Select - |Drul|4 vI w
Restore Defaults | Exit |
= = = ~
T . T . — . — -
Citizen CL-E321 Citizen CL-EV20 Citizen Citizen CL-5521 Citizen CL-5700
CL-54000T
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Serial (COM/VCOM)

In case of Serial interface, select a correct COM port number, press [Detail...] to set up a correct COM port
setting. The current COM port setting should be shown in the printer self-test. Please refer to the printer
user’s manual for details. If you are using the VCOM (Virtual COM) driver, the COM port number for the
VCOM (e.g. COM8) should be shown in the drop down list.

k &l Itemns English A
Printer Model:
CLE321/CLE331 =l
I/F:
"= poTs -
B " Driver Name
= COM Settings
SENSOR |citizen CL-E321 |
THROUGH - COM Settings
— 0 ' COM / VCOM: Baud rate =
—r- comM1: +| Detail...
INCH _ Data bits [g |
j " LPT:
e = |LpT1: Stop bits |1 -~
— = " Use: Parity [none =l
|useoo1
Flow control |¥on/Xoff -
" 1P Address | ; J
| 192 .168 . 0 . 1
oK | Cancel |
—_| 9100
== |
—| MIN
—_| Send Configuration H
Import... ‘ Export... |
b Receive STAMDARD -
hd W
Restore Defaults ‘ Exit |

Parallel (LPT)

In case of Parallel interface, select a correct LPT port.

USB
In most cases, a printer driver is installed with the use of USB connection. This selection also gives you an
option to select a specific USB port.

LAN

In case of LAN, please type in a correct IP address and port. Citizen Barcode printer models usually use the
port 9100
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3. Sending Configuration

Send Configuration feature

The configuration item area shows the items which you can configure with the printer model you selected.
Select an interface, tick items you wish to configure, adjust values and send values by pressing the Send
Configuration button. The Check/Uncheck All Items button helps you to check and uncheck all items

literally.

%} LabelPrinterUtility 2.0.8.0 - O d
Easy Standard | Advanced | Information | Sensor Adjustment| T Check/Uncheck Al Items English =~
~ Global Config C Printer Model:

Config Set [~ |CONFIG SET1  =| [cLe321/00€331 =l
—Page Setup I/F:

Print Speed |7|5 IPS I Auto Side Shift o ~+ boTs ™ Driver Name

Print Darkness I | 10 =l cersorselect T |REAR ADJ SENSOR =] [Citizen CL-£321 -]

Darkness Adjust Vo - Meda Sensor: ¥ |SEE THROUGH  ~|

Print Method T »| Top Form Sensor [n |OFF j (* COM [ VCoM:

Ribbon Winding Direction [~ |OUTSIDE ~ »| Top Form Length 7| fneH ] coM1: B

Continuous Media Length [~ [4.00  [INCH ~]  Small Media Adjustment ™ [oFF - LT

Vertical Pasition [0.00 [mci~| smalMedatength [[1.00 [mcH  ~] jLpT1:

Horizontal Shift ] IW Im Symbol Set 1 |PM j " USB:

Vertical Image Shift [o00  [meH~] |usBoo1 |

Wertical Image Shift = — DOTS " IP Address
Configuration item area (192 168 . 0 . 1
— System Setup : : '

Sensor Level | I 1.5 " Standby Mode [~ |on - 9100
Paper End Level |_|3.DD v Standby Timer I_I _.j MIN H

Error Reporting I [ONPRINTING | FHE Status ~ [on fE e

Cower Open Sensar I_IOFF 'I PLE Alarmm I-IOFF I Import... ‘ Export... |

Buzzer Select [~ |EXEC/ERROR  ~| Control Code I |sTD Receive STANDARD ~
Metric/Inch 1 |INCH vl Emulation Select 1 |DM4 I v
Restore Defaults | Exit |

Selectable items, settable values and initial values are different depending on your region and printer
model. Please refer to the user’s manual or consult with your vendor.

[Standard] and [Advanced] tab

Not just standard items, but you can also set up advanced items by pressing the Advanced tab. It
contains mechanically sensitive items and the printer may get fatal damage in some cases. Use at your
own risk.

10
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[Easy] tab

Using the Easy tab is a nice way to set up the printer quickly. Each item is connected to equivalent items
in the Standard tab. Your setting in the Easy tab reflects to the Standard tab, and vice versa.

%k LabelPrinterUtility 2.0.8.0 - o %
Easy |Sl::mdard | Advanced | mformation | sensor Adjustment | I~ Check/Uncheck All Items Engish  ~
¥ Media Type - Media Handling Printer Modelk

|oLEz21/00E331 |

— - Post Print M [cuT on =
rI/F:
@ Driver Name

o - Start Offset l7|0.50 IINCH -[ -]

[ citizen cL£321

UsB001
C c ® Stop Offset ¥ [1.00 [mcn ~|  CoM / vCoM:
Labels Black marks Continuous Icoru11; ~| Detal...
with gaps on back
ap Paper Length [10[00  [cH +| o T

[tpTi: |
v Print Method " UsB:
[omecT THERMAL <] [useoot =]
" IP Address

|192.168.D L1

Part Murmber: I 9100

| Send Configuration Il

Import... | Export... |

Receive STANDARD ~

Restore Defaults | Exit |

% LabelPrinterltility 2.0.8.0 V - O %
Easy Standard |Advanced| Information | Sensor Adjustment | [ Check/Uncheck All Items IEngILsh -

Darkness Adijust r[o =] Media Sensor ™ [nonE v| |~ | Printer Model:
Print Method |7|DT vl Top Formn Sensor ™ (oFrF vl ICL'E3211’CL‘E331 j
Ribbon winding Direction I |OUTSIDE ~| Top Faorm Length r IMCH ‘l rIfF:

Continuous Medi Length |7| 10.00 IINCH ~| Small Media Adjustmentl™ |OFF vl * Driver Name
Vertical Position [0S0 [mcH-| smelMedalength [[1.00  [mcH <] | citzen cL-g321 |
Horizontsl Shift r[o.00 [men =] Symbol set I [em - - JEHEL
— COM / VCOM:
Vertical Image Shift I~ |o.00 IINCH -
ICOMl: ~| Detal...
wertical Image Shift || _Ij DOTS
" LPT:
— System Setup [tp1: =]
Sensor Level I_I 1.5 v Standby Mode ™ [on 'l -
USB:
Paper End Level I_I 1.50 vV Standby Tirmer = _|:l MIN | J
UsBOO1 i
Error Reporting I_IDN PRINTING vl PME Status I~ {on 'l
1P Add
Cover Open Sensar I |oFF ~| PMKE &larm I |oFF hd ress
[192 168 . 0 . 1
Buzzer Select [ |ExEC/ERROR  +| Control Code I |sTD -
Metric/Inch I-IINCH vl Emulation Select I |Dm4 vl Port Wumber: IQIUD
Max Media Length l'| 10.00 IINCH +| Emulation Auto Detect [~ |FULL AUTO - |
I J | Send Configuration Il

Settings Lock r m Media Power Up = m

Keyboard Lock I_IDFF vl I Lock I (oFrF - Import... | Export... |
~ After Print Setup e Im

Auto Configure I~ |on ~| Rewinder Tarque rm Restore Defaults | Exit |

Function Select v Im Peel Wait Delay rfer  sec

Cutter Type Elm Paper Position v | 1.00 lm v

——

11



Label Printer Utility — User's Manual

4. Receiving Configuration

Receive Configuration feature
The Receive button is to inquire the current settings in the printer and to show the settings in the

Configuration item area.

You can select what kind of information to receive, “Easy”,

[Information] Tab
The Information tab shows the printer serial number, print counter, service counter and cut counter.

12

%} LabelPrinterUtility 2.0.8.0 - O et
Easy Standard |Advanced| Informationl Sensor Adjustmentl I CheckfUncheck All Ttems Im
—Global Config P Printer Model:

Config Set [~ |CONFIG SET1 =] |cLE321/CLE331 =]

—Page Setup ~I/F:

Print Speed [ Im Auto Side Shift o -4 DoTs {* Driver Name
Print Darkness Mto = semsorselect T [ReaRADISENSOR -] [citzen cLE321 ~
Darkness Adjust Mo =] Meda Sensor I~ [none | UsBO01
Print Method l_ Iﬁ Top Form Sensar | IOFF ~] " COM [ VCOM:
Ribbon Winding Direction [~ |OUTSIDE ~| Top Formn Length |_| |INCH j ICOMI: :l' ﬂl
Continuous Media Length [ Wlm Small Media Adjustrment[” IDFF j CLPT:
Vertical Position [os0 [men>]| smalMedmiength [~ [100  [mon -] |t =]
Harizontal Shift 1 Wlm Symbol Set O |PM - " USB:
Vertical Image Shift [oo0 [men ] [ussooz =1
Wertical Irmage Shift l_l_il, DoTS 1P Address
e Configuration itemarea [Tz 168 . 0 . 1
Sensor Level | IT " Standby Mode [~ lon - Port Mumber; IW
Paper End Level ] W \Y Standby Timmer = Iﬁ_l MIN 5
Error Reporting ™ [onpRINTING =]  FIE Status ™ [on - mﬂ
Cover Open Sensor [~ |oFF ~| PHE Alarm [~ |oFF - Import... | Export... |
Buzzer Select ™ |EXEC/ERROR x| Control Code ™ [sto hd Receive || STANDARD ~ |
Metric/Inch M~ =] Emulation Select Flowe =] |F EASY
| Restore Defa DARD
ADVANCED
INFORMATION
ALL
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5. Importing and Exporting settings

Import and Export features allow you to keep certain settings and utilize them later on. This also helps
you to set up multiple printers with the same settings easily.

Export
Tick items you wish to save and press Export, type in a file name and save a file.
%
Easy Standard ]Advanced] Information | Sensor Adjustment | [ Check/Uncheck All Trems English =
Global Config & Printer Model:
Config Set I [conFiG sET1L - |CLE321/CLE331 -]
Page Setup IfF:
Print Speed ¥ |6 IPS ~| Auto Side Shift o _%' DOTS % Driver Mame
Print Darkness v |10 _:l ™ |REF\R ADJ SENSOR J |CitiZEﬂ CL-E321 j
Darkness Adjust W |0 _,j Media Sensor W | SEE THROUGH - UsSBO01
: " COM [ VCOM:
’f} Save As - J ’—_|
T——| COM1:
« v P e« Local.. » LabelPrinterUtility v 8 Search LabelPrinterUtility el —_|  LPT:
Organize « New folder == - e H - |LPT1:
-~
{ Downloads (] Mame Date modified Type i " USB:
| Documents |usBoo1
_ No items match your search.
=] Pictures " 1P Address
BMP i | 192 .188 . 0 . 1
ENF 9100
Log
MNew folder —_| Send Configuration ”
f& OneDrive Import... | Export... |
e F Receive | [STANDARD |
- w
¥ Metwork Restare Defaults | Exit |
v < >
File name: | config.prm| v|
Save as type: | PRN Files (*.prn) v
A Hide Folders Cancel

The configuration file will be saved as “.prn” file.

J)

config.pm

13
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Import

Press Import, select a configuration file stored in your local computer.

%k Open *
1+ « Local .. » LabelPrinterUtility v O Search LabelPrinterUtility P

Organize = New folder ==~ DN o

~ Mame Date modified Type

sF Quick access
[ Desktop
‘ Downloads
Documents
[&=] Pictures
BMP
ENFR
LabelPrinterUtili

j config.prn 121272019 10:15 PM PRN

LY T W

Log
7@ OneDrive
3 This PC

|_j Network v € e

File name: | config.prn v| PRM Files (*.prn) ~

o

The setting(s) in the configuration file will be populated to the configuration item area (if the data is valid).

¥} LabelPrinterUtility 2.0.8.0 - O et
Easy Standard |Advanced| Inforrration | Sensor Adjustment| [~ Check/Uncheck All Ttems Im
—Global Config & Printer Model:
Config Set I |conFiG sET1 =] |cLEz21/0LE331 -]
—Page Setup ~I/F
Print Speed |7|En IPS I Auto Side Shift Mo = DoTsS % Driver Name
Print Darkness v [10 =1 cersorselect T [REAR ADI SENSOR  ~| |citizen cL-E321 ~]
Darkness Adjust v |0 = Media Sensor [ |SEE THROUGH j USBOO1
Print Method - Ih Top Farm Sensor = |OFF j " COM / VCOM:
Ribbon Winding Direction T [ouTsIDE ] Top Form Length | [mon <] [cowm: -] ﬂ'
Continuous Media Length [ IWIM Small Media Adjustment[” |[}FF j CLPT:
Vertical Position [o50 [mcH~| sSmallMedatength [~[1.00 [mcA < |LpT1: =
Horizontal Shift r W Im Symbol Set I~ |pM - " USB:
Vertical Image Shift 000 [men~] [usBoo1 =l
wertical Image Shift l-l_ill DoTsS ¢ 1P Address
Syetom Setup 192 .168 . 0 . 1
Sensor Level v IT W Standby Mode = Ih Port Murnber: W

Paper End Level |7|3.UU v Standty Tirmer I_l = M
Error Reporting r IDN PRINTING v| PHE Status = ION -I Send Configuration ||
Cover Open Sensar I~ |oFF PHE alarr I~ |oFF Import... || Export... |
Buzzer Select rIEXECjERRDR I Control Code |_|STD I Receive | [sTanDARD ~|
Metric/Inch r |INCH 'I Emulation Select r |DM4 'I v

Restore Defaults | Exit |

14
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Configuration File

The configuration file can be open and edited by Notepad. Make sure not to edit control codes.

configuration file could be corrupted otherwise.

M_WI config.prn - Motepad

File Edit Format WYiew Help

w1

Ln 6, Col 20

(=R
el
PRINT GPEED & IPS
PRINT RKNESS 18
DARKNESS\ ADJUSTY: &
MEDIA SEMSOR : SEE THROUGH
SENSOR LEWEL : 1.5 Vv \
PAPER END DNEVEL |: 3.6 V
END
Control codes  Item names Values

100%  Windows (CRLF)

UTF-8

The

The configuration file can be sent to the printer directly without importing to the utility. Open printer

properties, go to [Tools>Action>Send File To Printer] and select a configuration file.

Fonts

Printer

Driver

m= Citizen CL-E321 Properties x

General Sharing Parts Advanced Color Management Security

Tools Pbout

Print + | Action *  Configure v

Form Feed

Cut
Y ging Options...

Manage Printer Files... nage Cache...

Reset Printer
Reset To Factory Defaults

Send Printer Command...

Send File To Printer...

Cancel Apply Help
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6. Media sensor adjustment

Sensor adjustment feature

The Sensor Adjustment tab helps you to let the printer unit do the media sensor adjustment. Select
"Config Set" (optional. ~ The adjusted setting will be saved as the current setting when "Config Set" is
not specified) and "type of media" and prepare the printer by following the instruction. "Start Sensor
Adjustment" button starts the adjustment.

Exporting a configuration file

"Export" button saves the sensor adjustment command as a configuration file. By sending the file, you
can let the printer unit do the sensor adjustment. See "Configuration File" how to send the file to the
printer.

%} LabelPrinterUtility 2.0.9.0 - O X
Easy | Standard | Advanced | Information Sensor Adjustment I [~ Check/Uncheck All Ttems Englsh  ~
Global Config Cas Printer Model:
Config Set W |CONFIGSET1  ~| |cLE321/CLE331 |
Sensor Adjustment -I/F:
Please select the type of media being used: (¢ Driver Name
|Citizen CL-E321 |
o © = 1. Make sure the sensor position is adjusted correctly and the upper USBOO1
and lower sensors are in alignment. ¢ COM / VCOM:
: COoM1: -] Deta
" LPT:
[LpTi:
S
Labels with gaps " USB:
|usBoo1
" 1P Address
[ 192 . 168 . 0 . 1
2100
Start Sensor Adjustment
2. Remove the labels to show the backing paper (liner) only.
i o S — Import I Export...
Black marks on back ) \_ TR ‘
: K Receiye | [sTANDARD ~|
v
Restore Defaults | Exit |
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7. Restoring Default Settings & Exiting

Restore Defaults
The initial values for the selected printer model will be set to the configuration item area. This button is

not to initialize the printer directly.

Exit
Exit button is to simply attempt to close the program (equivalent to the red "X" in the top right corner of

the window).
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