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Overview

As a member of the SAP Printer Vendor Program, Citizen Systems offers device types for SAP Smart
Forms. This setup guide is to help systems integrators install and configure Citizen device types into the
SAP system to work with the Citizen printers. For more information about Smart Forms, please read
SAP note 168368.

Supported SAP Systems
The device type selection method in transaction SPAD described in this document is available on 6.20
systems and above with the following Support Packages:
SAP_BASIS Release 6.20: SAPKB62063
SAP_BASIS Release 6.40: SAPKB64021
SAP_BASIS Release 7.00: SAPKB70014
SAP_BASIS Release 7.10: SAPKB71004
For details, please read SAP note 1036961.

Citizen Device Types
Citizen device types are available at: http://www.citizen-systems.co.jp/english/

YCSZBI2 - Code Page 850(Citizen Triumvirate), 203dpi

YCSZBIS2 - UTF-8(Downloaded TrueType font*), 203dpi

Supported printer models**: CL-E300, CL-E321, CL-E720DT, CL-E720, CL-S321, CL-S400DT,
CL-S521, CL-S621, CL-S700DT, CL-S700, CL-S6621

YCSZBI3 - Code Page 850(Citizen Triumvirate), 300dpi

YCSZBIS3 - UTF-8(Downloaded TrueType font*), 300dpi

Supported printer models**: CL-E303, CL-E331, CL-E730, CL-S331, CL-S531, CL-S631,
CL-S703

*TrueType Font Downloading / Licensing / Disclaimer

End users may download their TrueType font to their printers prior to printing. For more information
about font downloading, please see "Downloading Font to Printer" in this document.

It is the responsibility of the end users to ensure that they comply with the font licensing requirements
provided by the owners of such fonts. Any fonts stored in the Flash memory of Citizen printers may

require licensing from the font vendor. Please note that Citizen do not provide any TrueType fonts.

**Printer Emulation

"Emulation Select” in the System Setup menu must be set to "ZPI2" in the printer.


http://www.citizen-systems.co.jp/english/
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Supported Barcode Symbologies

The barcode symbologies supported by the Citizen device types are as follows:

Approx.
Barcode Prefix Suffix Note Hight
(203dpi)
BC_93 SBP03 | SBS00 | Code 93 13mm
BC_C128B SBP08 | SBS00 | Code 128 | Code B, Normal Alpha/Numeric 13mm
BC_CD39 SBPO1 | SBS00 | Code 39 13mm
BC_CD39C | SBP02 | SBS00 | Code 39 Mod-43 Check Digit 13mm
BC_EAN13 | SBP05 | SBS00 | EAN-13 with human readable text 13mm
BC_EANS8 SBP04 | SBSO0 | EAN-8 with human readable text 13mm
BC_EANH SBP16 | SBS00 | EAN-128 13mm
BC_125 SBPO7 | SBS00 |ITF 13mm
BC_125C SBP06 | SBS00 |ITF Mod-10 13mm
BC_PSN11 | SBP15 | SBS00 | POSTNET | 11 digit 3mm
BC_PSN5 SBP09 | SBS00 | POSTNET | 5 digit 3mm
BC_PSN9 SBP10 | SBSO00 | POSTNET | 9 digit 3mm
C128A 00 SBP11 | SBS00 | Code 128 | Code A, Numeric Pairs give 5mm
Alpha/Numeric
C128A 01 SBP19 | SBS00 | Code 128 | 90CCW, Code A, Numeric Pairs 5mm
give Alpha/Numeric
C128B_00 SBP12 | SBS00 | Code 128 | Code B, Normal Alpha/Numeric 5mm
C128B 01 SBP20 | SBS00 | Code 128 | 90CCW, Code B, Normal 5mm
Alpha/Numeric
CD39C_00 | SBP14 | SBS00 | Code 39 Mod-43 Check Digit 5mm
CD39C_01 | SBP18 | SBS00 | Code 39 90CCW, Mod-43 Check Digit 5mm
CD39_ 00 SBP13 | SBS00 | Code 39 5mm
CD39_ 01 SBP17 | SBS00 | Code 39 90CCW 5mm
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Importing Citizen Device Types to SAP
1. Go to transaction “SPAD.”

[ Menu Edit Favorites Extras  System  Help

o [Im ]« Qe 26’
SAP Easy Access
RE| & v &

- 3 Favorites
» 3 5AP menu SAP Communif]

2. Open [Utilities>For device types>Import].

[& configuration ~ Administration ~ Goto | Utlities{M) | Settings Enyionment  System

Help
@ v | « [l For output devices

Y S e
For device types » Copy device type
Spool Administration: Initia,  For character sets » Delete device type
For output management system 13 Export
Extended admin.  Full administration
Spool lock overview Import

Devices | sarvers Admin.

Output Devices

4 Display
Spool Servers Display
Access Methods [] Display
Destination Host Display

3. Select “Device Type”, type in “Object name” and the .PRI file location into “File Name.”

[ program Edit Goto System  Help
(] l«d eqel = a8 o

SAPscript Export to Dataset / SAPscript Import from Dataset
& [

Object selection and session ctrl
) Form
) Style
() Standard text
TetD  [ST |
Language En
) Device Type

Object name ¥C5ZBI2
Mode (EXPORT/IMPORT) IMPORT

Ctrl parameters for file operation

=
File Name LC:\VCSZBIZ.PR]‘ i
["IBinary file format

["|Display File Contents

Control of Anguage versions

Language vector

["Only export original lBnguage

4. Click “Execute” and make sure the “Object successfully imported” page is shown.

[& Lst Edit Goto System Help
o eH @e@® SHE NNaD A ew

SAPscript Export to Dataset / SAPscript Import from Dataset

SAPscript Export to Dataset / SAPscript Impert from Dataset

Start SAPscript Transporter RSTER3TR *addss
Transport object PRIN YCS5ZBIZ is being processed

Spooler informed of change
Object successfully imported
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Creating a new Output Device
To create a new Output Device,

1. Go to transaction "SPAD."

[ Menu Edit Favorites Extras  System  Help

o [Im ]« @0 Shi
SAP Easy Access
R E| & s v &

- 3 Favorites
» 3 5AP menu SAP Communif]

2. Click "Display" button of “Output Devices.”

[ cConfiguration ~ Administration ~ Goto  Utiities(M)  Settings Envionment  System  Help
@ -« eqe HE @@=
Spool Administration: Initial Screen

Extended admin.  Full administration

- Devices | servers } Admin.

Qutput Devices Display
Spool Servers Display
Access Methods Display
Destination Host Display

3. Click “Change” button and “Create” button.

[E Qutput Device Edt Goto Extras  Utiities(M)  System  Help
V] v « QA SHE DDhLoH TF om
Spool Administration: List of Output Devices ( 814 entries)

ST AHET &
Change (F8)

Dev. K|Dev. type |Spool servers Location or message
15p2 G| ZHPLJCM1
RLIEC G| YISC300
RLIECT G| ¥TSCU300
ASWIN_OD G| ZHPLJCM1

[ OQutput Device Edit Goto Extras Utlities(tM) System  Help
V] ~ « eae 2hit Hhadh T8 e@m

Spool Administration: List of Output Devices (Change)( 814 ent
@ &S T WD = &

=

Create (Shift+F1)

Dev. K|Dev. type |Spool servers Location or message
15p2 G| ZHPLJCM1
RLTEC G[¥TSC300
RLTECU G ¥TSCU300
BSWIN 0D G| ZHPLJCM1
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4. Type in an Output Device Name, click "Device Type Selection" button.

[ OutputDevice Edit Gote Extras Utlities(M) System  Help

] v] « e e SR ew
Spool Administration: Create Output Device
&

T ol ——
Qutput Device L(E_Tr.s'r 1 Short name
Description

DeviceAttributes Access Method  ©* Output Attributes - Tray Info

Device Type YCSZBIS2 : Citzen UC Swis721BT 203dpi -

Device Class Standard printer
Device Type Selection

Authorization Group

5. Select "Citizen" as "Manufacturer”, highlight your printer model and click "Continue with Language
Selection" button.

[5 Goto System Help
o T<d eae = L]
Printer Model Selection

[T] &Yopen SAP Note 1036061

Select Manufacturer Dataset
Manufacturer Citizen l Dataset Version 07.09.2015
E’ﬂ Update Printer Information

Select Printer Model

([E[EIRIE)EL)
B Printer Model
CL-E720DTZ -
CLE720Z ~
CL-E730Z
CL-s321Z
C1-5331Z
CL-5400DTZ
CL-5521Z
CL-s531Z
CL-5621Z
CL-5631Z
CL-56621Z
CL-5700DTZ
T c7nn7

s Continue with Language Selection

6. Select a language and click "Show Available Device Types" button.

[E Goto System Hep
r = = =
o] J<E eae L

Language Selection for Device Type

Language Selection

EEFREIELE
[E Re.. Language
|| Westem European (Latin-1) a
[ Eastem European (Latin-2) =
Cyrilic
Arabic
Graek
Hebrew
Turkish (Latin-5)
Chinese, Simplfied
Chinese, Traditional

Thai

Japanese

Korean

Vietnamese e

Baltic i
i Show Available Device Types
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7. Select a suitable device type and click "Assign Device Type to Output Device" button.

[E Goto System Help
@ | « eqe bl L
Device Type Selection
@Dpen SAP Note 1036961 s Install Device Types

List of Suitable Device Types Details

(=] = )= Device Type [YCSZBIZ 1

Device Type Driver LZPL
YCSZBI2 Manufacturer Citizen
Printer Model CL-5700DTZ
Remark See Wizard Note for defails
Reference SAP Note 2197527

W‘ Assign Device Type to Output Device

Show Details

8. In the "Access Method" tab, "F: Printing on Front End Computer", type in " DEFAULT" as "Host
printer."

[& Qutput Device Edit Goto Extras  Utiities(M) System Help

@ @ e« e e ol =
Spool Administration: Create Output Device

&

Output Device CS_TEST Short name ]
Descrintion

DeviceAttributes ./~ Access Method } Qutput Attributes " Tray Info

Host Spoal Access Method G: Frontend print with control technologie

Host printer L7D}:‘.F}§EIL'I|
["INo Device Selection at Frantend

6. Click "Save."
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Downloading Font to Printer

End users may download their TrueType font to their printers prior to printing. Fonts can be downloaded
by the Windows driver. In case with the device types, YCSZBIS2 or YCSZBIS3, a Unicode font must be
downloaded as “TTO003M_.FNT” into E: (non-volatile flash ROM).

1. Open the Windows driver, [Printer Properties>Fonts>Font>Download Font].
2. Highlight a Unicode font, select the location “E: Onboard Flash” and click OK.

Download Format:
(@) Soalable Gall sizes, all character sets)
(:) Bitmap (single size, single character set)

Font: Font styfe:

Regular

Citoyen

Citoyen Blachk

Citoyen MNarrow

Citoyen Rounded MT Eold
Citoyen Unicode MS
Cittading

Cittadino Black

Character Set. | Unicode

Preiew

AaBbYyZz

Location: [E: Onboard Flash v] Advanced...

[ Ok, ] [ Cian el ] [ Help

= Citizen CL-S700Z Properties

| General I Sharing I Fartz | Coalor Management I Security
Fonts | | About

Font w| | Wiew +| | Tools -

Mame In formation

Citoyen Unicode MEZ

Font Properties

Type: Downloaded True Type
Laocation: E: Onboard Flash

File Path: ECITOYRFMNT

Size: 169188

Cancel ] [ Apphy ] [ Help

10
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3. Go to Tools tab, [Action>Manage Printer Files].

General | Sharing | Fortz I Advanced I Color Management I Security
Fonts | Tools | About

Frinter

| Brint w | |tAction w| | GConfeure

Driver Form Feed

[: Read Printer Informaticn...

[ Manage Printer Files...

Run Calibration
Set Label Length

Sensor Profile

Cancel All Jobs

Reset Printer

Reset To Factory Defaults

Sawve Current Settings to Printer
Hex Dump

Send Printer Command...

Send File To Printer...

(n] 4 ] [ Cancel ] | Apply | [ Help

4. Double click to open “E: (Onboard Flash).”

haring | Parts

Manage Printer Files -

| File +| | Edit +| | “iew »| | Tools »|

-
Mame Free Space

E: (Memory Card)

G M)
@2: (ROM)

| [ Cancel ] [ Help

J |

11
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5. Highlight and right click the downloaded font, select “Rename.’

Manage Printer Files -

| Fila w|| Edit w| | wiew w| | Tools = |

-

Mame

1)

Retrieve from Printer...

Cut
Copy

Delete

Rename

View

Properties

] [ Can cel ] | Apply | [ Help ]

6. Rename the fontto “TTO003M_.FNT.”
= Citizen CL-5700Z Proy - Citizen CL-ST00Z Prof

ggug:g Sharing [_Fort [_sdvanced [ Goior
| hati L_For

ine

Manage Printer Files J —T—
Manage Printer Files

Tool_s -
Rename File M | File | | Edit «| [ View +| | Tools «|

-

Enter new file name: kame

1)
[A] Tro0ost T

EX¥CITOYRFMT

[ [= ][ Cancel ][ Help ]

l (] ] [ Cancel ] [ Help
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CITIZEN SYSTEMS AMERICA CORPORATION
363 Van Ness Way, Suite 404

Torrance, CA 90501 USA

Tel: (310) 781-1460

Fax: (310) 781-9152

http://www.citizen-systems.com

CITIZEN SYSTEMS EUROPE GmbH

Otto-Hirsch-Briicken 17 Elizabeth House, 56—60 London Road
D- 70329, Stuttgart Staines-Upon-Thames, TW18 4HF
Germany United Kingdom

Tel: +49 (0) 711 49032-0 Tel: +44 (0) 20 8893 1900

Fax: +49 (0) 711 49032-45 Fax: +44 (0) 20 8893 0080

http://www.citizen-europe.com

CITIZEN SYSTEMS JAPAN CO., LTD.
6-1-12, Tanashi-cho, Nishi-Tokyo-shi

Tokyo, 188-8511 Japan

Tel: +81 (0) 42 468 4608

Fax: +81 (0) 42 468 4996
http://www.citizen-systems.co.jp
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