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USB V-COM driver installation guide

A. Introduction

This document is to explain about the virtual COM port driver installation for following models.
CT-S281/310/31011/2000/4000/601/651/801/851/CT-P29x/PPU70011/PM U 2xxxII/PMU2xxxI11/CLP-521/53
1/621/631/8300 Series & CL-S400DT/521/531/621/631/700 Series.

You may want to use Virtual COM if only USB port is available on the PC and your application software

accepts only serial port. Please read this document carefully prior to the actual usage.

B. Condition

0S: Windows2000, XP, Vista, 7 (including 64bit) or Windows 2003 Sever

PC: USB port is available to connect to the printer.

Printer: CT-S281/310/31011/2000/4000/601/651/801/851/CT-P29x/PMU 2xxx11/PPU-700I1&I11/
CLP-521/531/621/631/8300 Series & CL-S400DT/521/531/621/631/700 Series using USB port
USB port setting is V-COM.

C. Installation steps

This explanation is based on Windows XP but the steps are almost same for other OS.

1. Please set the memory switch 5-3 USB mode for “V-COM” (No setting is necessary for CT-P29x)
. Connect the PC and printer with USB cable while printer power is kept off.

. Unzip the ZIP file (If you get the Virtual COM driver as ZIP file.)

. Run “Setup” in the folder of driver files.

Ot &~ W b

. Following Windows shows up. Please press “OK”.

“at  This installer will install "USE Yirtual Serial Part"
driver on Your campuker.

Click, "2K" to conkinue,

Cancel

6. “Software Install” window shows up. Please press “Continue Anyway”.
Software Installation

' E The software pou are instaling haz not paszed Windows Logo
2 testing to werify itz compatibility with Windows =P, [Tell me why
thiz testing is important. |

Continuing your installation of this software may impair
or deztabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the zoftware vendor for software that has
paszed Windows Logo testing.

< Continue Arneay sSTDPInstaIIatiDn
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7. Then “Hardware Installation” window show up. Please press “Continue Anyway” and repeat this once

more.
Hardware Installation

L ] 'I_., The zoftware vou are installing for this hardweare:
L

chyrcom Yirtual Communication Port

has nat pazsed Windows Logo testing to verify its campatibility
with ‘windows <P [Tell rme why this testing is imporkant |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microszoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

e —
‘ Cantinue Aryway " STOP Inzstallation

8. Turn the printer on. Then the Wizard below shows up.

Please choose “Install the software automatically” and press “Next”.

Found Hew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps vou install zoftware faor;

CITIZEM 55 TEMS Virtual Communication Part

\:J If your hardware came with an installation CD
&2 or Hoppy dizk, inzert it now.

“What da wou want the wizard b da?

() Inztall the zoftware automatically [Fecommended
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9. This window shows up. Please press “Continue”.

Hardware Installation

L ] 'I_., The zoftware pau are inzstalling for thiz hardware:
L
CITIZEM S%5STEMS Yirtual Communication Part

haz not pazsed Windows Logo testing to werfy itz compatibility
with “Windows =P, [Tell me why thiz testing iz important. |

Continuing your installation of this software may impair
or destabilize the correct operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

Continue Aryaly STOP Installation

10. Then driver installation is finished.

Please reboot the PC. (Recommended)

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finizhed inztaling the software for;

% CITIZEM SYSTEMS Wirtual Communication Port

Click Finizh to cloge the wizard.
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11. Then please check if the driver is installed correctly in the “Device Manager”.

A. 1 Port is added (Either COM7 or COM8)
B. “CITIZEN SYSTEMS Virtual Communication Port” is added to USB Controller.
L Device Manager, |Z||E|fg|
File  Ackion  Yiew Help
| § Display adapters
ik DVDYCD-ROM drives
|-=4 IDE ATAJATAPT controllers
|-z Keyboards
1 ’:_', Mice and other pointing devices
H Modemns
t- 5 Monitors
[+ E8 Mebwork adapters
- [ PCMCIA adapters
= Parts (COM &LPT)

mvrcnm virkual Communication Pork (COD

+- %% Processors
|-, Sound, video and game controllers
|- Skorage valumes

|- by Twstem devices
| Universal et
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(Recommended) COM7 Properties
Part Settings |
~———_
Bitz per zecond: | 115200 9
I

Data bits: |E v|

Parity: |N|:une v|

Stop bits: | 1 ¥ |

@tml: | Ha

[ Fesztore Defaults ]

(] 4 l[ Cancel ][ Apply ]
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13. To delete the driver, please choose “ctvrcom” in ”Add or Remove Programs” and press

“Change/Remove”. Then Uninstall window shows up. Please follow the instruction.

¥ Add or Remove Programs

_\Eﬁ:—f Currently installed programs: Sort by:
Changeor | Bl caM IPOS Printer Driver See  3.29MB (4
Remove |
Programs | |% CBM OPOS Size  1.45MB

'Tp CITIZEN_MAINT _TOOL Size 0.36MB

jri i |'|i|:.EL ckyrcom
Add New
Programs

@ Ta change this program or remave it from your computer, click Change/Remove. Change/Remove .

addiRemove |3 HSPS6 MR Drivers
windows |
Components

g J23E Runtime Environment 5.0 Size  71.81MB
:ﬁl S3Display

ﬁ‘ S3Gammaz

|5 s3mnfoz

Twister and Ltilities Size: 0.11MB

USE Serial Converter Drivers

:ﬁ! windows ¥P Hotfix - KE823559
ﬁ'ﬂ Windows xP Hotfix - KBS25741
ﬁ! Windows %P Hotfix - KB333987

[ | BT RV N R - P E T

Close

Appendix

COM port assigned by the driver installer is fixed by the model (USB ID)
CT-S310/2000/4000/P29x (VID:2730, PID:OFFF) -——> COMS8
Others (VID:1D90, PID:0FFF) -—> COM7

But depending on COM port situation of the PC, other port can be assigned.

If you want to assign other COM port, please contact us.




